Welcome 


Thank you for purchasing an Apple computer. Now that 
you’re an Apple owner, we’d like to tell you about some 
of the resources we've developed to help make your 
computing experience both pleasant and productive. 


The inside back cover is your system record, where you 
can record important information about your product. 
The back pocket contains the Apple One-Year Limited 
Warranty and the Apple Software License. In the 
middle, you'll find information about repair services, 
customer support, training, and other resources. 


Welcome to Apple. We wish you success— 
and we’re here to help you achieve it. 


At Apple, we build powerful, sophisticated products 


that are surprisingly easy to use, right out of the box. 


But that’s just the beginning. We want your 
computing experience to be rewarding and 
successful all along the way, so we’ve developed 
comprehensive support services to give you the 
assistance you may need later on. 


You're supported from the start. 

Apple support begins on the drawing board. From 
the first sketch to the finished unit, we design every 
Apple product to set the industry standard for ease 
of use. Then, to make sure your Apple system 
represents a complete solution, and not just a set 
of hardware, we pack comprehensive support 
materials into every box. These include instruction 
and reference manuals, interactive computer-based 
training programs, on-line help, and the Apple 
One-Year Limited Warranty. 


When you need help, we make it 
convenient. 
In case you need help set 
Apple product, we’ve assembled 
so that you can get that help conveniently. For 
example, you can contact an Apple Authorized 
Reseller, a user group, or Apple Computer directly. 
Our aim in this Resource Guide is to make it easy for 
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you to get in touch with the provider of your choice. 


This guide outlines the services, products, and - 
technologies we’ve developed to support you now 
and in the future. These programs reflect one of our 


strongest commitments to you as an Apple owner. - 


We want to make sure our easy-to-use computers 


stay that way. If you ever need us, we'll be here. 


Repair services 


Your Apple Warranty and Service Options 
For all Apple hardware products, the Apple One-Year 
Limited Warranty covers all remedial repairs 

(repairs required because of defects in parts or 
workmanship). Warranty coverage applies anywhere 
in the world and is in effect for one full year after the 
date of purchase. If you’re in the U.S.A., your Apple 
product may be eligible for on-site repair by an Apple 
Authorized Service Provider or by Apple (see your 
Warranty Card). If you are outside the U.S.A. during 
the warranty period, you can bring it to an Apple 
Authorized Service Provider for repair, at no charge.* 
Your Apple Authorized Service Provider or Apple can 
advise you of additional service options. 


For the name of an Apple Authorized 
Service Provider in the U.S.A:: 
1-800-538-9696, ext. 525. 

Or call Apple: 1-800-SOS-APPL. 


Extended Service Agreements 

To cover repairs after your warranty expires, your 
Apple Authorized Service Provider or Apple may 
offer an extended service agreement. For example, 
the AppleCare extended service agreement provides 
an unlimited number of remedial repairs, including 
both parts and labor. We can advise you about 
extended service agreements that may be available 
to you. 

For the name of an Apple Authorized 
Service Provider in the U.S.A.: 
1-800-538-9696, ext. 525. 

For information about extended service 
agreements, contact an Apple Authorized 


Service Provider or contact Apple: 
1-800-776-2333. 


*If you intend to travel with your Apple product, we encourage you to carry a 
copy of your proof of purchase, which you will be required to present if your 
product needs repairs under the Apple One-Year Limited Warranty. In 
addition, consider carrying backup copies of your system software and 


.... application programs so that you can reinstall them if necessary. 


Repairs After the Warranty Period 

You can take your Apple product to any Apple 
Authorized Service Provider or contact Apple for 
repairs if your warranty has expired and you have no 
other service agreements. Repair charges are usually 
based on an hourly service rate plus the cost of parts. 


For the name of an Apple Authorized 
Service Provider: 

1-800-538-9696, ext. 525. 

To contact Apple: 1-800-SOS-APPL. 


Upgrades 


Your Apple product was designed to expand as your . 


needs grow. You can enhance your system by adding — 
new logic boards, floppy or hard disk drives, 
memory, and connectivity products. Your Apple 
Authorized Service Provider or Apple can advise you 
on upgrade paths for your Apple system. 
For the name of an Apple Authorized - 
Service Provider: ee 


4 1-800-538-0696; ext. 525. 


A pple: 1-800-776-2333. 


software troubleshooting 


Pacific time, sony through Friday, excluding holidays. 
To call User Assistance: 1-800-SOS-APPL. 


Apple Authorized Resellers and 

Service Providers 

When you have questions, we suggest you contact your 
Apple Authorized Reseller. These businesses can provide 
support, hardware repairs, guidance, and technical 
consulting services. Many resellers are also designated 
Apple Authorized Service Providers. We supply Apple 
Authorized Service Providers with the tools, information, 
and technical backup they need to assist you. 


To locate an Apple Authorized Reseller or 
Service Provider: 1-800-538-9696, ext. 525. 


Manuals and Balloon Help 

When you have a question, we suggest that before calling 
Apple you check the manuals included with your product. 
Apple’s award-winning product manuals provide step-by- 
step instructions organized so that you can quickly and 
easily find the information you need. If you have a 
question about software, you can often find an answer by 
clicking the Balloon Help icon at the upper-right corner 
of the menu bar and choosing Show Balloons ( (7) ). 


—aweek. 
To call the automated product information 


information system is availa 3 28 hours a day, 7 days 


system: 1-800-SOS-APPL. 


You can also have specifications for Apple products sent 
directly to your fax device. All you need to do is call 
from a touch-tone telephone and follow the recorded 
instructions. The information you request will be sent 
to your fax device within minutes. The FAXInfo | line is 
also available 24 hours a day, 7 daysa week. 

To call the FAXiInfo line: rss 


Select Technical Support _ 
Apple offers select technical support services for 
customers who require premium response time or 
critical systems support. You can select a fee-based _ 
plan tailored for your organization—whether you 
are part of a small departmental workgroup runnin 
critical systems or a corporate IS organization — 
seeking premium technical backup. For formation 
about contract technical telephone supp . 
The Apple Catalog. 
To request a copy of The Appl 
or to order: 1-800-795-1000. 


AppleLink and AppleLink CD 


AppleLink is an on-line information sy 
communication service. AppleLink is 
and third-party product and support i 
find information about Apple software 
software demos, shareware, the Tech 
more. This information is also availab 


For information about AppleLi 
AppleLink CD: (408) 974-3309. 
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Apple User Groups 

Wherever you are, you can probably find an Apple user 
group that shares your special interests. Composed of 
volunteers, most user groups hold monthly meetings, 
offer training courses, operate on-line bulletin boards, 
and maintain public-domain software libraries for their 
members’ use. 


To start an Apple user group, or to locate 
one near you: 1-800-538-9696, ext. 500. 


Specialized Consultants 

Apple supports a network of qualified consultants 
who can assist you when you need specialized, expert 
assistance. Consultants can provide services that range 
from basic system installation to the design and 
maintenance of complex networks. 


For referrals to qualified consultants: 
(408) 974-9627. 


Questions About Non-Apple Software 

Sometimes your questions are best addressed to the 

manufacturer or distributor of the application program 
- re crac ot software companies provide direct 

support to registered use ually find a 

p the software 


company directly. 
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Training 


Training Providers 

To make sure you have many opportunities to improve 
your computer skills and increase your productivity, 
we've selected a number of training companies for 
membership in the Apple Training Alliance (ATA). 
Participants in ATA are chosen for their expertise in 
computer technology, their understanding of the 
computer industry, and their teaching ability. ATA 
members provide training in application software such 
as word-processing and accounting packages, as well as 
in technical topics such as networking. Training is also 
available from many Apple Authorized Resellers. 


For the name of an ATA member near you: 
1-800-732-3131, ext. 400. 

To locate an Apple Authorized Reseller. 
you: 1-800-538-9696, ext. 525. 


Self-Paced Training 
Apple-developed self-paced training = 
available on topics such as basic and advar 
computer techniques, networking and 
communications, the QuickTime system extension, 
and HyperCard. These materials help you learn new 
skills while working at your own pace, on your own 
computer. Information about Apple-developed 
courses is provided in The Apple Catalog. 


To request a copy of The Apple Catalog: 
1-800-795-1000. : 


Special Resources 


The Apple Catalog 

With The Apple Catalog, you can order products and 
services directly from the people who built your 
computer. The catalog lists items such as printers, 
printer cartridges, scanners, network cables, and 
software, as well as support products such as fee- 
based technical support. You can also order Apple 
accessories—from T-shirts to computer furnishings. 


To request a copy of The Apple Catalog 
or to place an order: 1-800-795-1000. 


Developer Support 

Apple offers tools, information, and programs 
specifically designed to provide technical assistance 
to Apple software and hardware developers. For 
example, the APDA Tools Catalog features more 
than 300 Apple and third-party tools. APDA is 
Apple’s worldwide source for development 

tools, documentation, technical resources, and 
training products. 


To request a copy of the APDA Tools 
Catalog: 


U.S.A. 1-800-282-2732 
Canada 1-800-637-0029 
International (716) 871-6555 


Worldwide Disability Solutions 

At Apple, we’re committed to making computer 
resources and solutions available to people with 
special needs. Our mission is to help disabled 
individuals use computer technology to change what 
it means to be disabled. To make sure all users can 
fully benefit from their Apple systems, we provide 
general information and specific referrals regarding 
hardware and software tools and solutions. 


For information or referrals: 
(408) 974-7910. 
For TDD: (408) 974-7911. 
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How To Find Us 


Repair Services 


Apple Authorized Resellers and Service 
Providers—referrals 
1-800-538-9696, ext. 525 


Product repair from Apple 
1-800-SOS-APPL 
Product Support 
User assistance 
1-800-SOS-APPL 
Apple Authorized Reseller—referrals 
1-800-538-9696, ext. 525 
AppleLink—to register 
1-800-282-2732 
User Groups—referrals 
1-800-538-9696, ext. 500 
Qualified consultants—referrals 
(408) 974-9627 
Training 
Apple Training Alliance members—referrals 
1-800-732-3131, ext. 400 
Apple Authorized Reseller—referrals 
1-800-538-9696, ext. 525 
Special Resources 
APDA 
1-800-282-2732 
Worldwide Disability Solutions 
(408) 974-7910 or (408) 974-7911 (TDD) 


Apple Computer, Inc., corporate headquarters 
(408) 996-1010 


The Apple Catalog 
1-800-795-1000 
Customer Relations Questions 


Apple Customer Assistance Center 
1-800-776-2333 
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Customer Relations Questions 


Customer Relations 

If you have questions that are not related to the use 

of your Apple product—for example, about Apple 
Computer, Inc., Apple programs and policies, or other 
concerns—please call the Apple Customer Assistance 
Center. The Apple Customer Assistance Center is open 
Monday through Friday, excluding holidays, from 

6:00 A.M. to 5:00 p.M., Pacific time. 


To call the Apple Customer Assistance 
Center: 1-800-776-2333. 


System Record 


When you’ve completed the registration card, please 
take a moment to record the serial number and the 
model name of your computer and related hardware. 
This information will help us help you more quickly 
if you call for assistance at some time in the future. 


Computer Serial Number 
Model Name 

Date of Purchase 

Where Purchased 

Memory (RAM) 

Size of Internal Hard Drive 
Size of External Hard Drive 
System Software Version 
Monitor 

Printer 


Cards 


Modem Type 
Modem Speed 
Other Peripherals Attached 


Networking System 


Apple, the Apple logo, AppleLink, APDA, and Macintosh are trademarks of Apple 
Computer, Inc., registered in the United States and other countries. Balloon Help 
and QuickTime are trademarks of Apple Computer, Inc. AppleCare is a service mark 
of Apple Computer, Inc., registered in the United States and other countries. Apple 
Training Alliance is a service mark of Apple Computer, Inc. 


HyperCard is a registered trademark of Claris Corporation. 


The information presented in this publication pertains only to Apple customers in 
the U.S.A. 


Mention of non-Apple products or services is for informational purposes only, and 
constitutes neither an endorsement nor a recommendation. Apple assumes no 
responsibility with regard to the selection, performance, or use of these products 
or services. All understandings, agreements, or warranties, if any, take place directly 
between the vendors and the prospective users. 


Apple Computer, Inc. 


20525 Mariani Avenue 

Cupertino, California 95014 

(408) 996-1010 

TLX 171-576 914-0748-A 


